
Getting Started as a Literacy Volunteer 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Welcome! 



Getting Started 

 

 

 

This presentation contains audio. 

Please adjust your speakers or earphones. 
 



Welcome and Thanks in Advance 
 

 

 
 

 

So Youôve 

Decided to 

Become a 

Literacy Volunteer 
 



So Youôve Decided to Become a Literacy 

Volunteer 

 

 
 

ÅFacts 

ÅRoles 

ÅBasics 

ÅStarting Point 

ÅActive Learning 

ÅResources 



So Youôve Decided to Become a Literacy 

Volunteer 

 

 

 

The Facts Speak for Themselves 
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So Youôve Decided to Become a Literacy 

Volunteer 

 

 
 

Beyond the Facts 

are the Faces 

and the Families 



What is Expected of Me? 

 

 



Reality Check 

 

Can you read this ad? 
 

ȺˊɘɗɡɛɖŰɧɠ: Ƀɘəɞɜɧɛɞɠ  

ȾŬɚɧɠ ˊɚɖɟɩůŰŮ ɛŮ ŰŬ ɞűɏɚɖ  

ȵɟŮɠ: 7:00 ˊ.ɛ. - Űɞ 3:00 ɛ.ɛ.  

əŬɚŮɑ: 444-3222 



Time to Reflect 

 

What is your definition of literacy? 

 
ñLiteracy is the ability to use printed and written information to function in society 

to achieve oneôs goals, and to develop oneôs knowledge and potential.ò 

 

National Adult Literacy Survey 

 

"An individual's ability to read, write, and speak in English, compute and solve 

problems at levels of proficiency necessary to function on the job and in society, 

to achieve one's goals, and develop one's knowledge and potential."                       

 

The National Literacy Act  

 

 

 



Defining Literacy 

 

 
Type of Literacy Skills Required Examples of Tasks 

Prose Literacy 

 

Document literacy 

 

Quantitative 

Source: Framework for the 2003 National Assessment of Adult Literacy, U.S. DOE, Washington, DC: National 

Center for Education Statistics 



Defining Literacy 

 

 
Type of Literacy Skills Required Examples of Tasks 

Prose Literacy 

 

The ability to search, comprehend, 

and use information from continuous 

texts such as news articles, 

instructional materials 

Locate information 

Compare different points of view 

Interpret the theme of a story 

Document literacy 

 

Quantitative 

Source: Framework for the 2003 National Assessment of Adult Literacy, U.S. DOE, Washington, DC: National 

Center for Education Statistics 



Defining Literacy 

 

 
Type of Literacy Skills Required Examples of Tasks 

Prose Literacy 

 

Document literacy 

 

The ability to search, comprehend, 

and use information from non-

continuous texts such as job 

applications, maps, and food 

/medicine labels 

Use a schedule to select a bus 

Fill out a job application 

Locate a street on a map 

Determine correct dosage of 

medicine for a child 

Quantitative 

Source: Framework for the 2003 National Assessment of Adult Literacy, U.S. DOE, Washington, DC: National 

Center for Education Statistics 



Defining Literacy 

 

 
Type of Literacy Skills Required Examples of Tasks 

Prose Literacy 

 

Document literacy 

 

Quantitative The ability to identify and perform 

computations using numbers 

embedded in printed materials 

Balance a checkbook 

Complete an order form 

Calculate interest on a loan 

Source: Framework for the 2003 National Assessment of Adult Literacy, U.S. DOE, Washington, DC: National 

Center for Education Statistics 



Defining Literacy 

 

 
Type of Literacy Skills Required Examples of Tasks 

Prose Literacy 

 

The ability to search, comprehend, 

and use information from continuous 

texts such as news articles, 

instructional materials 

Locate information 

Compare different points of view 

Interpret the theme of a story 

Document literacy 

 

The ability to search, comprehend, 

and use information from non-

continuous texts such as job 

applications, maps, and food 

/medicine labels 

Use a schedule to select a bus 

Fill out a job application 

Locate a street on a map 

Determine correct dosage of 

medicine for a child 

Quantitative The ability to identify and perform 

computations using numbers 

embedded in printed materials 

Balance a checkbook 

Complete an order form 

Calculate interest on a loan 

Source: Framework for the 2003 National Assessment of Adult Literacy, U.S. DOE, Washington, DC: National 

Center for Education Statistics 



Adult Learners 

Adult learners come in 

all shapes and sizes, as 

well as ages and 

backgrounds. 

 

Adult learners bring with 

them their personal 

experiences, 

background knowledge, 

and internal motivations. 



Time for Reflection 
 

 

 

Characteristics of My Most  

Memorable Teacher 



Characteristics of Memorable Teachers 

 

 



Characteristics of Adult Learners 

 

 

 

Adult learners bring 
their varied pasts 

with them. 

 



Characteristics of Adult Learners 

 

 

 

Adult learners bring 
different current situations 

to the classroom. 

 



Characteristics of Adult Learners 

 

 

Adult learners have 
different reasons for 

attending school. 



Characteristics of Adult Learners 

 

 

 

A belief by learners that they can be 

successful when attempting new activities 

as learners. 



Characteristics of Adult Learners 

 

What you think 

matters! 
 



The Way Students Learn 

 

 



Pedagogy versus Andragogy 

Pedagogical Andragogical 

The Learner 

 

ÅDependent on instructor for 

all learning 

ÅTeacher assumes full 

responsibility for what is 

taught and how it is learned 

ÅTeacher evaluates learning 

ÅLearner is self-directed 

ÅLearner is responsible for 

his/her own learning 

ÅSelf-evaluation is 

characteristic of this approach 

 

Role of 

Learnerôs 

Experience 

ÅLearner has limited 

experience 

ÅExperience of the instructor 

is most influential 

 

ÅLearner brings greater volume 

and quality of experiences 

ÅAdults are rich resources for 

one another 

ÅVariety of experience assures 

diversity in groups 



Pedagogy versus Andragogy 

Pedagogical Andragogical 

Readiness to 

Learn 

 

ÅStudents are told what they 

have to learn in order to 

advance to the next level of 

mastery 

ÅAny change can trigger a 

readiness to learn 

ÅThere is a ñneed to knowò in 

order to be more effective in 

life. 

ÅAdults have an ability to 

assess gaps between where 

they are now and where they 

want to go. 

Orientation to 

Learning 

ÅLearning is a process of 

acquiring prescribed subject 

matter 

ÅContent units are 

sequenced according to the 

logic of the subject matter 

ÅLearners want to perform a 

task, solve a problem, live in a 

more satisfying way 

ÅLearning must have relevance 

to real-life tasks 

ÅLearning is organized around 

life/work situations 



Pedagogy versus Andragogy 

Pedagogical Andragogical 

Motivation for 

Learning 

ÅPrimarily motivated by 

external pressures, 

competition for grades, 

and the consequences of 

failure 

ÅInternal motivation more 

important for: 

ïSelf-esteem 

ïRecognition 

ïBetter quality of life 

ïSelf-confidence 

ïSelf-actualization 



It may be all about the student... 

ébut sometimes it can change your life! 

http://literacynetwork.verizon.org/Success-

Stories.62.0.html?&tx_ttnews[tt_news]=6&

cHash=c6f0abc723  

Click on the link below and learn 

how becoming a tutor changed 

Michael Bensonôs life. 

http://literacynetwork.verizon.org/Success-Stories.62.0.html?&tx_ttnews[tt_news]=6&cHash=c6f0abc723
http://literacynetwork.verizon.org/Success-Stories.62.0.html?&tx_ttnews[tt_news]=6&cHash=c6f0abc723
http://literacynetwork.verizon.org/Success-Stories.62.0.html?&tx_ttnews[tt_news]=6&cHash=c6f0abc723
http://literacynetwork.verizon.org/Success-Stories.62.0.html?&tx_ttnews[tt_news]=6&cHash=c6f0abc723
http://literacynetwork.verizon.org/Success-Stories.62.0.html?&tx_ttnews[tt_news]=6&cHash=c6f0abc723


Model for Success 

Assessment 

Clear Goals 

Learning 
Style 

Relevant 
Instruction Student 



Assessment 

 

Placement 

What is your starting point? 

What are your strengths and challenges? 

 

Progress 

Where are you now? 

What have you learned? 

 



Setting Clear Goals 

 

 

 

How will you know you 

have reached your 

destination, if you donôt 

plan ahead? 


